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Login to Your Mobile App

Login to the app to access tracking and alarms on the go:

1. Enter your username or email into the Login box and your password into _
the Password box; ® = CARTRACK

2. Select Login to enter your account; @

3. Upon entering your account your Assets will be displayed on the home
screen. Pay attention to the tabs: All, Protect, Loc8 and Live. Now all your
assets are displayed in 1 app.®
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Hint:

We strongly recommend you modify the default password

for maximum account security. 03



Asset Live Location and Update Information (Live Assets)

T T2
: : : : w Al * I
Live track the location and information of your assets for up - .
. ° 8 = Volvo EC480 o
to date information: -
Jacob Nilsen o T
UJ Merdirg 3
1. Select the Asset name; © ' °Q@ 8@ owme s e
2. The Status page will provide the up to date information for the desired A -
asset; @ @ Volvo EC480 9@ Lakes Rd & Minilya Phowy, Greenfields
3. Select the Track option to view the location on a Map. —
Lakes Bd & Munuiapkwl. Greenfiel @ OFF OFF
& VooECAS0 () A i o e ek
- fay @ka : 76% Narth (0%)
¥ = : : @ , Perth,
-9

Hint:

Need directions? Click on the GO TO option on the tracking page to
access your mapping software.
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Asset Live Location and Update Information (Protect Assets)

Live track the location and information of your assets for up
to date information:

1. Select the Asset name; ® !

2. On the Screen that opens, you can select the desired option;®

3. The Status page will provide the up to date information for the desired

— rs
= Home v
s ) o
Jacob Nilsen 9
< [ ] } Moving a
B0 kmih 34%

Tranzperth, Watkins Street, White Gum
Valley, Fremantle, Western Australis

=5 Velvo EG480 Qi Cc
Last update 2020-0113 15:47:00 =

o kméh

asset;®

Lakes Rd & Minilya Plowy, Greenfields
Wik 6210, Australia

4. Select the Position option to view the location on a Map. ®

Hint:

Need directions? Click on the GO TO option on the tracking page to
access your mapping software.

‘ &« Status

197 Adelaide Terrace, <_
East Perth WA 6004, Austrs
GPS: 61 639 N3 23 46 E '
@
A7 OFF
e
12 (V) %

o
() uPDATE

Track

Geolock

Alarm settings

@ UPGRADETO LIVE

Date/Time Speed
22021122311 gk _
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Setting Alarm Notifications — Individual Assets (Live Assets)

L Fulow
IR < Voo £ceso 4
Setting alarms into only provides additional security but also a great . vl . :@z =i (f
way to track the usage of your asset: e —
. Q Jacob Nilsen QT &
1. Select the asset your wish to set the alarm for; ® ® g ©
Skt o SELECT / UNSELEGT ALL PUSH NOTIFI., )
2. Select the Alarm tab; ©® Vel Framans,Wirs i R
3. In the list of alarm Select the desired alarms you wish to receive. Q@ ... EoterGeoterce
There are 2 lists for push notifications to your smartphone and email. i adas
Select the Apply icon to save the changes; ® e gl Geolock Al
4. During an alarm you will receive a Push notification, either @ e i e i

click the notification to display the information or enter
the App and select the Bell icon; ® T s

SELECT / UNSELECT ALL EMAIL NOTIFL... .

T

5. This will display the notifications from the asset, Select the notification you

Enter Geofence

. . “ Notifications [ ]
wish to review;® —
6. To view the notification history, click on the Calendar icon. ‘ R R
f.\l:e:;c-al'
John DM Sellém a contact fram the list
7 sy Vo can add sdd tional emails
INE ALARM &) 5
24 hours
Hint: 48 hours
72 hours

The function view notification history is available only for Live and
Watch assets.



Setting Alarm Notifications — Individual Assets (Protect / Loc8 Assets)

Setting alarms into only provides additional security but also a great

way to track the usage of your asset:

1. Select the asset your wish to set the alarm for; ®

= Home I |
AQ ot @ @

; £ g
® Jacob Nilsen
Maving

B0 ke & Volvo EC480 “

2. Select the Alarm settings button; ®

3. In the list of alarm Select the desired alarms you wish to receive.
Select the Apply icon to save the changes. ®

Hint:

To get all the features, upgrade your asset to the live version.

Tranzperth, Watkin
Valley, Framantle, |

w Volvo EC480
= ast update 2020-01-13

0 kmih

Lakes Rd E Minilya
WA 6210, L Status

Position
& Alarms
(O] Geolock
IGNORE BETWEEN @ =]
Alarm mting@ SHOW
Fror T
12:00 1200

Ignare ar (@) UPGRADETO LIVE
i REPORT THEFT

Power Disconnect
Enter Geofence
Leave Geofence
Geolock Alert
Ignition On

lgnition OFF

SELECT / UNSELECT ALL EMAIL NOTIFL.. ~ )
Power Disconnect
Enter Geafence

Leave Geofence

Geolock Alert



Setting Alarm Notifications — Multiple Assets

Setting alarms for a fleet has never been easier:

1. Select the Menu icon; ®

2. Select the Alarms tab; ©
3. Select the Category (Protect, Loc8, Live) and Assets you wish

John Doe

johnd1 876@mail.cam
Home
Profile

Geofence

= Alarms

ect @

=
w SELECT / UNSELECT ALL

for the alarm to apply to; ®

4. Select the Tick to move forward; ®

Alarms

o Jacab Nilsen

5. Select the Applicable alarms; @

6. Select the Tick to Save the alarms. ®

Shared Assets

Reports

Contacts

@ w Volva EC480

Hint:

Not receiving audible and visual alarm notifications? Check the bellow
settings:

* Alarms are selected and turned on

* Your settings permissions for the app are turned on -
this includes banners, storage and sound notifications
* Your mobile data is active.

Want to see your alarm log? Select the BELL icon in the top right hand
corner to view all of the saved alarms. Please note if you “swipe”
the alarm off the notification screen it will not save.

Recharge Ci

User Guide

& Alarms

Activation  |GNORE BETWEEN @

Support

Sign Out

Remaining:

©®

12:00 12:00

SELECT / UNSELECT ALL PUSH NOTIFL..,
Power Disconnect
Enter Geafence
Leave Geofence
Geolock Alert
Ignition On

lgniticn OFf

SELECT / UNSELECT ALL EMAIL NOTIFL..
Power Disconnect
Enter Geofence
Leave Geofence

Geolock Alert
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Completing a Playback (Only Live Assets)

The Playback will show you the assets route, speeds, stops

Home s A
A L] e

and statistical information:

® Jacob Nilsen
Morving “ Alex car V'

O T O

2. Select the Playback tab; ®
3. Set the Start and End date and times;

Click the Apply icon;®

the desired time and and playback speed;®

. . i [ e,
1. Select the asset for which you want to view the Playback;@——
14/02/2020,10:00
& Alex car [ 3 _—
b Ignition On, Stopped, Enter Geo. ., >
# L] a & . ~ Show Optimized Z
4. The recorded route will display on a Map. This will allow you to Toggle | T
é ¢ : 7 <~ Alex car
v e | Activity
: % g L lu;;1i|l|;r|0n N
$ TN S
& Alex car B
@ . 1 : A Hl‘ghepeed

Hint:

In the tabs: Summary, Trips and Activity you can view more detailed
information about trips and events.

The longer the playback the more time it may take to download the
data. Access up to 30 days of playback data in one report on the
WEBSITE login.

G001 12 Leach/Alrpert Exit, Cloverdale, Perth,
Tranegerth, Wat Wesiarn Australia, Australia

Fremantle, Wesi

1
09.01.2078 134 P ¥

SI ow i Lk

1h 31mir Stopped
FALR | 17m 455
20 Lillan Fowler

Merritls Transperth, Watking Street, White Gum

Walley, Framantie, Westarn Australia

0
= 20 Lilian Fowder
Australia

25min 11

17185 Sydenhan
Australia

L= 1/185 Sydenham Road, Marrickville NSW 2204,
Australia
1min 565 3.5km
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Setting Geofence (Only Live Assets)

Geofences are a great way to log and receive notifications when
an asset enters or leaves a designated area:

1. On the Menu screen, select Geofence; ®

CARTRA%

John Doe
johnd1876@mail.com

Home

Profile

— L Tk

2. In the screen that appears, select the Plus (create) icon; ®

3. The Geofence will display on a Map. Add the Necessary information

and set the geofence Radius. ®

Hint:

Want to quickly secure a GEOFENCE around your assets current
position? Click the GEOLOCK option on the assets STATUS page.

= Geofence +
Alarms
Shared Assets g Q
Reports This feature is available for assets activated

prior to the LIVE version

Contacts

GEOFEMCE NAME1
Recharge Credit 23 The Esplanade, Mount Pleasant WA

&« New Geofence v

ae
@

';’;:I:-::; EC480
H-:Irn'.le

fes

Alarm type

c.l-'r.l:.lil@:;m.au .I 0

IGNORE BETWEEN @ @



Create Report (Only Live Assets)

1. On the Menu screen, select Reports; ® | CARTRACK
2. Choose from the list which Report you want to generate; ® P

= Reports

3. Select the desired parameters and enter the data; ® i

This feature is available for assets activated as

Profile LIVE version

4. A report will be sent to the specified Emails.®

Geofence ﬂ'@.‘ Alarm report

Alarms

Shared Assets

€= Alarm report v

Please, specity report parameters below. Once
complete report will be sent on selected email

address
Alex car
Jule 192022, 12:00
Jule 20 2022, 12:00
Enter geofence, Leave geofence, Fa...
sl
O. |

Hint:

If you want to learn how to add contacts, see the next section
Adding contacts to the contact list. 11



Adding Contacts To The Contact List

When creating reports, for faster and more convenient sending, you can
create a list of contacts to which reports will subsequently be sent.

1. On the Menu screen, select Contacs; ®

2. Click Add icon to create new contact; ®
3. Enter the data. ®

CARTRA%

John Doe
johnd1 87 6@mail.com

Home

Profile

‘Geofence

Alarms

Shared Assets

Reperts

Contacts

Recharge Credit

T oo

Activation

John
Doe
usermall@com

+1800 324 23 42
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Recharging Credits

To recharge credits to use the IMMOBILISATION functions should it be
fitted to your asset:

1. Select the Menu option; ®

2. Select Recharge credits; ®

3. Select the Desired amount, this will direct you to PAYPAL to process
the payment. ®

CAR TRACK

John Doe
johnd1 87 6@mail com

Nilsen QX
B O
kmih 34%

ransperth, Watking Street, White Gum
Hey, Framantle, Wastern Australis

Home A ...u e
2020-01-131547:00 -
Profile
kes Rd & Minilya Plowy, Greenfields
Gadfance A 6210, Austrabia
Alarms P @ T X
— i
— by
Reports F Recharge credits
Contacts
REMEWAL
Buy more credits 10 check status and location of
Rechama Gt your asset
lsar Guida(g
100 cradits
Activation $18.00 USD
Support
BUY NOW
Sign Out
B0 credi
Remaining: Ll

$10.00 USD

BUY NOW

10 credits

$3.00 USD

BUY NOW
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Upgrade To Live (Protect and Loc8 Assets)

Want to get more out of your Protect device? T YT
To upgrade to live tracking follow the below steps: -

1
XL
=]
3
1]

“w

o »

1. Select the Protect asset you wish to upgrade; ® Q . m—
2. Click Upgrade to live button; @ ® s

80 km/h 34%

Transperth, Watking Street, White Gum

3. Select the payment plan - Monthly billing or Annual billing; ®——— | — Tt Aok i
4. Complete the required Paypal information; T ——_

&« Upgrade to LIVE Pasition

_@ Monthly ® Geolock
$19.00 inc GST
Alarm settings

() UPGRADE TOLIVE

A REPORT THEFT

UPGRADE NOW

Upgrade for LIVE tracking and alarm
natifications. When knowing where your asset iz
at all times and historically is important owr
upgrade options will provide you a cost effective
and valuable solution.



Change Password

To ensure maximum account security we recommend changing your
default password: CARTRACK

John Doe
johnd1 876@mail.com

1. On the Menu screen, select the Profile; ®

Home

2. Select the Password tab; ® | @ e

Geofence

3. Enter your Current password; ®

Alarms

4. Enter your New password into the password
and confirm password sections. Click the Apply icon. ®

Shared Assets

Reports

Contacts

Recharge Credit

Uszer Guide

Activation
xxxxxxxx Support

gggggggg Sign Out

Remazining: 932 credit
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