


Dealer Installer App User Guide

1. Go to the Dealer installer app;

2. Log on using your Account/login name,
and Password.

1. Tap the Menu icon.

2. Select User Settings.

3. On the Settings screen, click the Password tab.

4. Enter the current and new password to change it.

5. Click the Save button.

Re-login the mobile application with a new password.

Logging On

Changing Your Password



1. Once you have logged in, and see the following 
screen, enter the IMEI number that you are installing 
into the IMEI field, and click Search icon, Or click on 
the barcode icon to scan.

2. The following screen will then appear, confirm
the IMEI/ID number is the same on the device
as the one showing on the screen. Then select
the Options tab (3 vertical dots).

You will be suggested to fill in Install Notice form
(If this is the first installation, click OK. If you have 
already entered this information, click Cancel).

3. Select the desired command from the command 
list.

The command will be submitted and will provide an 
in-app notice once it is received should you exit
the screen. 

To check the commands history, select the menu 
item Commands hostory
or click on the Clock icon in the upper right corner, on 
the Commands page.

4. Select the Notification icon.

5. Then select the desired Notification you wish to 
review.

6. It will then display the Information.

7. Select the Back button on your
phone to exit the screen.

Checking Device



After the installation of the device is completed, fill in 
the details to complete it successfully.

1. Search the device by IMEI/ID number.

2. Select the option tab (3 vertical dots).

3. Select Installation notice.

4. Enter Information in the appropriate fields.

5. Click the Submit button.

Installation Notice



To check whether the device was installed 
correctly, as well as information about it, follow 
these steps:

1. Search the device by IMEI/ID number.

2. Select the option tab (3 vertical dots).

3. Select Commands.

4. Check Status and Location.

5. Click Verify installation item.

5. Check the Information and if all is OK click the
Verify button.

If the data is correct, you can check the status or 
position of the device. If there was a mistake, you 
will see the error screen and you need to check 
again.

Verify Installation



You can edit Asset Details after Install Notice form 
was submitted.

1. Search the device by IMEI/ID number.

2. Select the option tab (3 vertical dots).

3. Select Asset Details.

4. Enter/Edit data.

Edit Asset Details


